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I. HUONG DAN PANG KY DICH VU CONG TRUC TUYEN

- Pé nhap dugoc mot t,hﬁ tuc hoac linh vuc thude dich vu cong truc tuyén nao
do trong I}é thong, trudc hét ngudi dung phai ¢6 mét tai khoan da dugc xac thuc
trén hé thong.

- Sau khi co tai khoan, nguoi dung c6 thé ding ky cac dich vu cong va quan
1y cac ho so ciia minh thong qua tai khoan nay.

1. Pang ky va quan ly tai khodn ca nhan

a. Dang ky tai khodn ca nhan

- Buéde 1: Nguoi dung st dung céc trinh duyét Internet nhu: Cdc Céc;
Mozilla Firefox; Internet Explorer; Google Chrome dang nhép vao dia chi
http://dichvucong.dienbien.gov.vn/ man hinh giao dién phan mém dich vu cong
hién ra. Bam vao chir Bang ky & goc trén bén phai man hinh, giao dién dang ky sé
hién ra

€ - G | [} dichvucong.dienbien.gov.vn/portaldvc/Home/default.aspx EQ a
52 Ungdung D) Céctab méidong [ Homewn Suggested Sites [ 2 () Game co nang tink n

UY BAN NHAN DAN TINH BIEN BIEN #)Dang nhap & Dang

ky
DICH VU CONG TRUC TUYEN

@ Quén mat khau

- VANBAN  THU TUC HANH CHINH = DICHVU CONG TRUC TUYEN TRACUU THONGKE HUGONGDAN HOIDAP

CONG THONG TIN CAl CACH HANH CHINH VE

2 Gi muc tiéu xay dung mot nén hanh chinh dan chd, chuyén nghiép, higu qua va co
DICH VU CONG TRUC TUYEN hiéu suat cao, gop phan phong chong tham nhiing, I&ng phi théng qua viéc don gian
héa, loai bét cac thu tuc hanh chinh con redm ra, phire tap; nhikng thi hanh chinh
con mau thuan, chong chéo, khéng phan dinh rd co quan, don vi thiee hién, gay kho
khén, can tré cho hoat déng san xuét, kinh doanh ciia td chirc kinh té va doi séng cla
Dich vu céng tryc tuyén mic &5 3 nguoi dan; ngay 14/02/2008, Thu twéng Chinh phi da ban hanh Nghi dinh s0
cho phép cong dan, to chirc dién va 20/2008/NB-CP ve tiép nhan, x¥ Iy phén anh, kién nghi cia cé nhan, t6 chirc vé quy
qiFi trurc tuyén cac méu vén ban aén dinh hanh chinh; tiép theo 1a Nghi dinh s6 63/2010/NB-CP ngay 08/6/2010 vé kiém
co quan, t6 chire cung cép dich wy. soat tha tuc hanh chin nhdm dwa ra mét hé thong gidi phap tong thé tac duwng méi

Cac aian dich trona aua trinh xir treéng hanh chinh thure sw trong sach, minh bach, van minh va hién dai.

- Budc 2: Nguoi dung nhap day du thong tin ding ky, chi y cac truong co
dau (*) 1a cac truong bét budc va mi xac nhan 1a mot chudi ky tu bat ky hé thng
tu sinh ra yéu cau nguoi dung phai nhép vao, cudi cung nguoi dung bam vao nat
Diing ky lai dé hoan tt qua trinh ding ky tai khoan.

< Tén tai khoan :) Tén tai khoan

',Il gém cac ky
rl’|-= Vi d

Mat khéu
Nhap lai mat
khau *
sé dién thoai *

gom cac ky tu

cd thé 6 cac ky tu dic bigt Vi dy

Nhap lai mat khau

Email

Sé dién thoai

Ma& xac nhan
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b. Ping nhdp vao hé thong
- Khi da co6 tai khoan duogc xac thuc trén hé théng, nguoi dung bam vao
Dang nhdp & goc trén bén phai man hinh, giao dién trang dang nhap s¢€ hién ra

@ Dich vu cong truc tuyén

Tai khoan
mai.nguyen

mMat khau

Khuy&n cao: S dung tdt nhat trén trinh duyét Chrome

2015 ©@ DVC Tinh Bién Bién vw2.0

- Nguoi dung nhép vao tai khoan va mat khau sau d6 bam vao nat “Sign In”
dé truy cap vao hé thong.

¢. Qudn ly thong tin cd nhdn

- Sau khi dang nhap vao hé thdng, ngudi dung vao muc Ho so ca nhin & goc
trén bén phai dé chinh sura lai cac thong tin da dang ky nhu Ho va tén, gidi tinh,
ngay sinh...

- Thay d6i mat khau véi tai khoan ma minh d tao

- Quan 1y, theo ddi qua trinh giai quyét nhitng hd so minh ding ky, giri toi
cho co quan churc nang qua trang dich vu cong truc tuyén.

- Khi ho so ¢ két qua xir 1y cong dan bAm vao cot Thao tac dé xem chi tiét
ket qua cua ho so da gui.

2. Tao va giri ho so truc tuyén

- Buée 1: Dang nhap vao hé thong

- Bwéc 2: Trén menu chinh chon tab “Dich vu cong true tuyén”

- Buwée 3: Chon don vi ban muén guri ho so truc tuyén (vi du: mudn guri dich
vu cong truc tuyén cho S& Gido duc va Pao tao thi nhap chudt vao don vi “Sé&
Giao duc va Dao tao”
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TiMH BIER

DICH VU CONG TRWC TUYEN

I Trang chil Dich wu cng trus tuyén

SO BAN NGANH
Van phéng UBND tinh
S& Tai chinh
Sé& Tw phap
Sé Giao duc va Pao tao
SéYté
Sé Lao déng - Thwong binh - X&a héi

Héi chiv thap dé

. WANBAN  THO TUC HANH CHINH CRTTR TR IR T TRA COPU  THONG KE

ER xin chao nhungntp
W HE cd nhin G
Thoat

HUYONG DAN  HOIDAP

S& Tai nguyén va Maéi truéng Sé Ké hoach va Dau tw

Sé Néng nghiép wa phat trién néng thén  Sé& Xay dung
Sé Céng thwong S& Van héa - Thé thao - Du lich
Sé Khoa hoc va Céng nghé Sé& Théng tin va Truyén théng
Sé Néi vy Sé& Giao théng - Van tai
Thanh tra tinh S& Ngoai vu

Ban dan téc

- Budre 5: Chon linh vuc can nhap -> Chon loai thu tuc ma ban mudn gui hd so

tryc tuyén trong danh sach “thi tuc dich vu cong trwc tuyén”

Gido duc va Jaotao

Gy chi thi, tuy@n sinh

1
H& thiing van bing, chirng
chi 2

3

Giao duc va dao tao

C6 51 thi tuc!

s& GIAO DUC VA BDAO TAO

Thil tuc thanh Ep, cho phép thanh 1&p treéng trung hoc phd thing

Thil tuc cho phép hoat ddng gido duc ddi v treceng trung hoc phi thing

Thi tuc sap nhdp, chia, tach tredng trung hoc phd thang

Thil tuc gidi thé trecing trung hoc phi thing

Thi tuc thanh [&p trung tam ngoai ng, tin hoo

19. Thil tuc cdp gidy chibng nhdn chét lwong gido duc ddi v tredng trung hoc
Thi tuc sap nhip, chia tach trung tam ngoai ngd, tin hoo

Thi tuc gidi thé trung tam ngoai ngik, tin hoc

Thil tuc cip phép t chive dan tan, bii deéng ngoai ngi, tin hoc

Thi tuc cép gidy chirng nhan chit leong gido duc dbi véi trrcng trung hoc (Bao gém

Iru'njng trung hoc cor =i tru'l:rng 1rung hoc phn thnng tru'crng phii thing cé nhidu cép hoc;

- Budc 4: Bam vio nut “Ping Ky truc tuyén” dé form thong tin tiép nhan

hd so s& xuét hién

Théng tin hd scr Thiing tin don

Ho Tén nguii ndp :
[l

56 dign thoai

Bia chilién hé:

M&i dung dang ky :
Thanh phén hé so (Dinh kém cac gidy te)
Tén loai gidy to'
Gidy chimg rinh nhén dédn hodc hd chidqu cin giéd ti s dung

+

Z

56 CMND

Bla chi Email

Tép dinh

Ban chinhisao S6 hwong A
kém

% chon e
Ban chinh 1

- Buée 6: Nguoi dung dién day du thong tin vao form tiép nhan ho so va tao

thanh phan hd so, dinh kém céc tép tin can thiét vao hd so.
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- Buwée 7: Nguoi dung co6 cac lua chon:

+ Luu lai: khi chua du thanh phan hé so hodc chua mudn gui ngay. HO so
s€ duoc luu trong Ho so' ca nhan -> Ho so chwa giri.

+ Giri di: Khi hd so dd dam bao dy du va chinh xac thanh phan, ndi dung.
HO so dugc luu trong myc Ho so' ca nhan -> Ho so da dang ky.

+ Péng: Khong mudn thuc hién tiép viéc nhap thong tin hd so.

3. Quan Iy ho so di ding ky

- Hé thong cung cap chtrc ning quan 1y danh sach cac hd so ma nguoi dung

da tao lap, bao gom: hd so da gui ti don vi ¢6 trach nhiém giai quyét va ho so
dang thuc hién (hd so da duoc tao nhung chua giri di)

- Vao menu Ho6 so ca nhan sau d6 chon Ho so da dang ky d€ quan 1y ho so
cua minh.

ANTINH BIEN BIEN ¥in ch3o nhungntp
B®HG soca nhan

DICH VU CONG TRUC TUYEN

VANBAN  THU TUC HANH CHINH  DICH VU CONG TRUWC TUYEN TRACUU  THONGKE  HUONGDAN  HOIDAP

A VANBAN  THU TUC HANH CHINH  DICH VU CONG TRU'C TUYEN TRACI'U  THONGKE  HWONG DAN  HOI'DAP

I Trang chil H o oé nhén
B8 H® so ca nhan Phan loai hd so

chira geri

HEM DnAMH

NHUNGNTP
HE sa cd nhan

L Théngtinca
nhn

Ho6 so duoc phan chia thanh cac loai:

+ Ho so chua giri: La nhiing hd so duge 1ap ma chua du thu tuc hodac chua
mudn giri. Pbi voi nhitng hd so chua giri, ngudi ding c6 thé Sira, Xo6a hodc Guri toi
co quan c6 trach nhiém giai quyét, khi giri di trang thai hd so s& chuyén thanh D3
g va tai trudng Thao tac s& cho phép ngudi dung xem Qua trinh xt 1 ho so.
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+ Ho so da giri: La nhitng ho so dd duoc giri cho don vi nhung chua duogc
bd phan 1 ctra tieép nhan. Nguodi dung c6 thé xem lai danh sach cac thu tuc da gui
bang cach bam vao “Xem danh sach ho so”

+ Ho so' yéu ciu bd sung: Chira danh sach ciac hd so ma chwa du thanh
phan, bi don vi yéu cau hoan chinh thém.

+ Ho so dang xir ly: Chira tit ca hd so dang dugc don vi xur 1y. Bdi véi
nhimg ho so ndy, ngudi ding c6 thé chon chiic ning % “Quaé trinh XL” dé theo
doi qua trinh xur Iy ctia ho so

Qua trinh xr 1y

STT Théi gian Ngwéi gl Thao tac xir v Ngwi nhan/Bon vi nhan

1 21022017 Wan thue S Tidp nkén gua mang

+ Ho so da tra két qua: Chua toan b ho so da xir Iy xong va dugc bo phan
mot ctra cho ngudi ndp.

+ H6 so bi tra lai: HO so chua du thu tuc dé xu 1y bi don vj tra lai

|l. HUONG DAN TiM KIEM, TRA CUU DICH VU HANH CHINH
CONG TRUC TUYEN

1. Tra ciru theo ma hd so

Cac co quan c6 thé tra chu hd so bang cach ding nhdp vao trang
http://dichvucong.dienbien.gov.vn/ vao muc Tra ciru nhip ma hd so can tra ciu
va an vao nat Tim kiém

Uy BAMN MHAN DAM TINH BIEN BIEN

DICH VU CONG TRUC TUYEN

L. WM BAM  THO TUC HAMH CHIMH - DICH WU COMG TRUC TUYEN JRGENSGIN THOMG KE  HUOMG DEN HOIBAP

I Trang chil Tra ciku

HLIGMG DEN TRA CIIU H S

Nhdp tEn md hi su hode sb 0 tink vao cltg s tim
Fifm

HISMG T HG 00
Chiihé sor  Mguyén Tuén &nh #  Théi gian Hgwai givi Thao tac xiv Iy Hgwai nhian
. 1 031509022017 i thie S& Tigp nhén hé so
bia chi
2 04:24 130202017 WEN thu SE ChuyEn uén 1§ van ban
Tén thi tuc Thi tue thénh K, cho phép thanh 1p .
trung trung hoo phi thing 3 DEIT 1402017 B phén mit civa o =0 vEn bén Wan Thie S
. 4 0537 140202017 WEn Thur S& Chiuydn xik 1 Lénh dao test
lgay tiep nhin 0910252017
5 048 140202017 Lé&rh dan test Chuy&n sk I Chuyén vién
Ngiy hentrd  DBMAR017 6 0426 140202017 Chuyén vign Kt thiic xiv 1y

Tinhtrang  Trd két qud

Qua trinh xir 1y ho so s& duoc hién thi.
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2. Tra ciru theo tén

- Giao dién cua céng duoc thiét ké nham muc dich tra ctru thu tuc theo linh
vuc mdt cach dé dang va thuan tién nhat. Trudc hét nguoi dung vao tab Thu tuc
hanh chinh, sau do6 lya chon cac don vi s& nganh co6 trach nhiém gidi quyét thu tuc

hanh chinh minh quan tam

f VAN BAN DICH VU CONG TRWC TUYEN TRACKU  THONGKE  HWONG DAN  HOIDAP

I Trang chil Thituc hanh chinh

SO BAN NGANH
So Xay dung
Sé Tai chinh
Sé Tw phap
So Néi vy
So Tai nguyén va Maéi trwéng
S& van hoa, thé thao va du lich
Cuc thué finh
Co quan chuyén mén thuéc UBND Tinh

Ban dan tic

—————— Chon dan wi--- r S

Chon linh wyc-- «

SoYTé

Sé Ké Hoach Va Bau Tw
S¢ Cong thwong

Thanh tra tinh

So Khoa hoc va Cong nghé
Céng an tinh

Kho bac nha nwic tinh

So Ngoai vu

Tim kigm

S& Thong Tin Va Truyén Théng

S& Néng nghiép va PTNT

S¢ Giao Thong Van Tai

So Giao duc va Dao tao

So Lao Bong Thwong Binh Va Xa Hoi
Ngan hang nha nwéc tinh

Van phéng Uy ban nhan dan

Héi chiv thap dé

- Mudn xem chi tiét mot tha tuc ndo nguoi ding bam chudt vao thi tuc do,
thong tin chi tiét vé thu tuc s& dugc hién thi nhu huéng din con g dan thyc hién thu
tuc, hudng dan dang ky truc tuyén (d6i voi dich vu cong truc tuyén), hd so mau, tai

liéu dinh kém,....

- Trudong hop thu tuc can xem thudc cac linh vuc cua quan huyén va xa
phuong thi cé thé chon truc ti€p linh vuc can xem ma khong phai thong qua budc

chon s¢ ban nganh.




